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1 Executive Summary

1.1 Introduction

Argyll and Bute Council (the Council) is required to have arrangements in place to ensure
propriety, regularity and best value in its stewardship of public funds. It is the responsibility
of management to have adequate systems of internal control in place to ensure that
resources are applied to the activities intended, fraud is prevented and detected, and
resources used economically, efficiently and effectively.

As part of our interim audit, we have reviewed the effectiveness of the Council's core
financial systems and financial management and budgetary control arrangements. In
addition, we followed up the Council's progress in implementing recommendations agreed
in our prior year interim report.

1.2 Findings

Core financial systems

Our overall conclusion is that the core financial systems continue to operate effectively. Our
audit identified 4 performance improvement recommendations, none are categorised as high
risk.

Financial management and budgetary control follow up

We reviewed the Council's progress in implementing agreed recommendations to improve
financial planning and budgetary control arrangements. Overall, we concluded that the
Council continues to closely monitor its finances and the impact of the deterioration of the
wider public sector finances. The Council's efforts to improve the budgetary control
environment are continuing and a three year cycle of service reviews in order to address a
forecast annual funding deficit of £11m in 2011-13 has already commenced. Our audit
found that the Council has identified several challenging issues in achieving its target:

* the need for service heads to identify 15% cost savings in their departments
* the impact of inflation, which has now increased above 3%

* the ongoing corporate restructure of the management team, directorates and
services

As part of our audit, we will continue to monitor the Council's approach to budgetary
control and consider the outturn for 2009-10.

Implementation of 2008-09 action plan points

The Council has fully implemented agreed actions for 4 of our 6 prior year audit
recommendations. Of the two remaining recommendations, one has been partially
implemented, and the other is expected to be implemented in the first quarter of 2010-11,
neither is considered high risk
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1.3 Way Forward

The findings and recommendations from our review are summarised in an Action Plan that
accompanies this report. The Action Plan has been agreed with management and
incorporates the management response to audit recommendations.

This report includes some specific recommendations to strengthen internal controls. It is
the responsibility of management to decide the extent of the internal control system
appropriate to the Council.

1.4 Acknowledgements
We would like to take this opportunity to thank Council staff who have been involved in
this review for their assistance and co-operation.

This report is part of a continuing dialogue between the Council and Grant Thornton UK
LLP and is not, therefore, intended to cover every matter which came to our attention. Our
procedures are designed to support our audit opinion and they cannot be expected to
identify all weaknesses or inefficiencies in systems and work practices.

The report is not intended for use by third parties and we do not accept responsibility for
any reliance that third parties may place on it.

Grant Thornton UK LLP
May 2010
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2 Core financial systems

2.1 Introduction
As part of our interim audit, we have reviewed the systems of internal control for the
following core financial systems and accounting processes:

=  fixed asset management

= payroll

= expenditure and creditors

" treasury management

= journal preparation and authorisation

The key findings from our audit are detailed below:

2.2 Fixed asset management

We reviewed the operating controls for the fixed asset system, and confirmed that controls
operate in accordance with the Council's policies and procedures. Key authorisation,
monitoring, and I'T security controls over the fixed asset system were found to be operating
effectively. There are no new recommendations arising from our audit that we require to
report to management.

2.3 Expenditure and creditors

We reviewed the operating controls for the purchasing system, and found that, in general
controls, are designed and operating effectively. Two areas for improvement were found as
a result of our testing:

Verification of purchase invoice details

A control is in place whereby all invoices received by services departments should be
stamped to evidence that details have been agreed to the relevant purchase order. Our
testing has shown that this is not being used on all invoices, raising the risk that invoices are
processed without being properly reviewed.

Action plan point 1

E-procurement

The Council's e-procurement system (PECOS) holds information on the date goods ot
services have been received, however it is currently not possible for the creditors
department to run a report showing all goods received where the invoice has not been
matched to a purchase order. Such a report would act as a useful check on the completeness
of the accruals process.

Action plan point 2

© 2010 Grant Thornton UK LLP. All rights reserved



Argyll and Bute Council - 2009-10 Audit 4
Interim Management Report

2.4 Payroll

We reviewed the operating controls for payroll system, and confirmed that controls operate
in accordance with the Council's policies and procedures. There were no recommendations
arising from our review.

2.5 Journal entry controls

Our audit of journal entries controls found that in general controls were operating
effectively. We noted that current council policy requires a journal to be prepared by one
individual, and posted by another to ensure an element of review, however, this check is not
mandated by the financial system. We tested a sample of 25 journals and found one instance
where the policy had not been adhered to. We would recommend that the Council consider
introducing an I'T control to prevent override of policy.

Action plan point 3
2.6 Treasury Management

Introduction

The Council’s treasury management system is designed to ensure that sufficient cash is
available on a day to day basis to support revenue and capital commitments, and borrowing
are minimised, whilst optimising returns from investing surplus cash within risk constraints.

The default of the Icelandic Banks in Autumn 2008 has led to increased scrutiny of treasury
management at public bodies. CIPFA published updated treasury management guidance in
2009 (The CIPFA Treasury Management Code of Practice). The revised Code requires that
authorities create and maintain, as the cornerstones for effective treasury management, a
treasury management policy statement, suitable treasury management practices, and develop
sound and structured internal reporting on treasury management policies, practices and
activities. In addition the Code requires that responsibility for the implementation and
regular monitoring of it treasury management policies and practices be delegated to the audit
committee.

CIPFA guidance on treasury management arrangements
At the time of our review the Council was in the processes of revising the treasury

management policies to comply with the revised Code. The Council adopted the revised
Code in June 2010.

We found that areas of the treasury management policy, in particular those covering service
providers, had not been kept up to date. It is important that treasury management
procedures continue to be reviewed and updated regularly to ensure continued compliance
with best practice.

Counterparty limits

The Council has monitoring arrangements in place to assess credit risk for banks and
building societies that it is prepared to lend to. In addition, a register of agreed counterparty
limits is maintained for each approved bank and building society which sets out the
maximum amount that can be deposited by the Council in any single institution and the
maximum term of any deposit. The register is based on advice provided to the Council by
their treasury management advisors and is formally approved by the Head of Strategic
Finance.

© 2010 Grant Thornton UK LLP. All rights reserved
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Following recommendations made in our prior year report, a counterparty limit has now
been introduced for deposits held with the Council's banker.

Deposit account reconciliations
In our 2008-09 report we noted that deposit account reconciliations were not always
reviewed by a senior member of staff. In our testing this year, we noted that whilst all
account reconciliations are now reviewed, this was not done in a timely manner throughout
the period.

Action plan point 4

© 2010 Grant Thornton UK LLP. All rights reserved
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3 Financial management and budgetary control

3.1 Introduction

The impact of the credit crunch on the global economy has led to a significant deterioration
in the financial position of the UK government. This will translate into reduced public
sector funding across all public services for the foreseeable future, with the likely impact
taking effect on the Council's funding from 2011-12 onwards. As a result, there will be a
greater premium on the effectiveness of the Council's financial management and budgetary
control procedures.

The Council is aware of this challenge has responded by reviewing its cost base. A three year
programme of service reviews has been put in place, in order to address the funding gap
forecast for 2012-13 and 2013-14.

As part of our interim audit, we have reviewed the Council's progress in implementing
agreed recommendations to improve financial planning and budgetary control
arrangements. This will take into account the improvements to financial arrangements as a
result of the best value review of Strategic Finance.

3.2 Budget setting

In our 2008-09 audit, we noted that the revenue budget continues to be set on an historic
basis uplifted for inflation or to take account of new expenditure commitments. We
recommended that the Council reviewed departmental budgets assumptions to ensure they
continued to remain affordable and reflected corporate priorities. In response, the Council
intended to use its ongoing programme of service reviews to adopt a more structured
challenge process for service plans and budgets. As part of our audit, we reviewed the
Council's progress in this area and noted the following:

*  the Council has completed the first tranche of service reviews, covering one third of
service departments. The remaining reviews will be carried out over the next two
years. Service heads have been asked to identify 15% cost savings as part of the
review process, and management consider savings identified to be achievable.
However, it should be noted that identified savings include inflationary rises from
the budget.

* the impact of inflation (particularly wage and energy inflation) remains a significant
financial pressure. The Council has calculated that a 1% rise in inflation would
result in a /2m increase in costs. The Consumer Price Index (CPI) as at March
2010 reached 3.4%, up 0.4% from the previous month. This may adversely impact
the Councils ability to achieve targeted savings.

* service reviews have been carried out while a restructuring process is ongoing,.
There may be additional changes to service lines implemented by new heads of
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service which have not been identified during this process. We will monitor the
result of these in our 2010-11 report.

* In the current period, the Council has reviewed the strategic risk register and

reflected strategic risks in its corporate and service planning process. Operational
risk registers are now formally reviewed each quarter. Service plans and budget have
been prepared to reflect risks identified, and are linked to strategic and operational

aims.

In the first year, some service reviews were performed on a less radical basis than others.

Consistency is expected to be achieved through the introduction of the following new
oversight processes agreed by the Executive:

* revised project management arrangements to be put in place for each service review

* arrangements will be scrutinised by the Transformation Board and reported to

SMOG
* political implications will be reported to the Executive
*  Councillors will discuss key developments at timely seminars
*  seminars will be held well in advance of any decision making by the council.

Our audit has confirmed that the Council's current approach to financial management and
budgetary control is robust, however, current uncertainty over the future of public sector

finances continues to present a significant risk to future funding. We will continue to
monitor the Council's progress in addressing this risk.

3.3 Reserves

For the year ending 31 March 2009, the Council had a total general fund reserve balance of
£32.6 million, of which £28 million was earmarked for specific purposes, and £4.6 million
was unearmarked. Table 1 shows the breakdown of the main general fund balances at 31

March 2009.

Table 1: General Fund balances as at 31 March 2009

Total General Fund 32,627
of which: Earmarked

PPP Smoothing Funds 14,639
Social housing 6,032
Grant Income carried forward 2,012
General earmarked sums 3,659
Funding committed to balance future

years budget 1,673
Total Earmarked 28,015
Unearmarked 4,612

Source: Argyll and Bute Council

The Council continues to review the reserves policy on an annual basis. The February 2010
review has set the contingency level for the General Fund Reserve at £3.971m equivalent to
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1.5% of the forecast budget in 2010-11. The Council's ability to achieve this target depends
upon the redundancy and retirement costs arising from the senior management restructuring
exercise.

As part of its review of financial management and reserves, the Council will no longer allow
the automatic carry forward of unspent budget (except under the devolved scheme for
schools). Instead unspent budget will be pooled, and the level of unspent budget reported to
the Council as part of the annual accounts process. Unspent budget will be allocated with
reference to the Council's priorities as set out in the corporate and service plans, and the
overall financial outlook. This is considered to be a positive step in terms of ensuring
efficiency and best value in relation to service level expenditure.

3.4 Budget virements

In our 2008-09 audit, we found that 80% of virements tested did not follow the notification
procedures set out in the virement policy contained in the financial regulations. We also
noted that budget transfers within service departments were often signed off with no
evidence of authorisation or review. We have performed a follow up review in the current
period, and found that the council has now satisfactorily addressed all issues identified.

Authorisation limits and guidance are included in the financial regulations and a new draft
is being prepared to be effective from 2010-11. Testing performed indicated that these
authorisation controls encountered some initial problems with heads of services
continuing to authorise amounts over £25,000 in one department, but further
investigation showed that this has been rectified and that the controls have been adhered
to since August 2009.

© 2010 Grant Thornton UK LLP. All rights reserved



paniasal sIBL IV "d 77 MN uouloy L uelS 0T0Z ©

sormboaz pue 109530d woy Tey

st 330d23 o1 39A9MOF] ~130doI SIYp
UO S[enIddE 1) 9seq sjusunedap
pue pus 1ea£ Je UnI STI] owWn

£ue 16 parerouad oq UEd puE S029]

[edUEUT JO A2€INdDE I
oroxdwr 01 passadoid 194 J0u
INQ ‘PIAIIIIF SID[AFIS JO SPOOT
Anuapr 01 SODHJ woxg 1r0odas
€ 91230U93 03 [enuatod oy

194 10U INQ POAIIDI U2 IABY SIIIAIIS JO
SPOOS 2JOUM WISAS SO Y UT SIOPIO
aseyoind [re Sumoys 170doax v oonpoxd

01 o[qeun are Juouniedop sI0MIPaId Y,

v/U | U1 $IsTX2 130do1 siyp swiroy opdwirs Uy 91¥30SOAUT P[NOYS [IPUNOT) 3T, MO SODAd 14
P2AOWIDT ST
[e93 AU [3F0M 9 P[NOM IDTOAUT
yoea dwels 03 239 s3j000 £q UIed
owm oy pue sped dures oow
JO 150D Y FIIAYM TO 9pEW 3q 0)
9ABY P[NOM UOISIOP | INO PILITELd
oFe 29D 21er8dos 2IoYM S[OOUDS
Ul pasn 10U Os[e st sy} pue duwels
© SN JOU Op S9210AUT Aubw se ssed
1J,UOP oYM SUONDIIS IR "SI *S9DTOAUL [[E€ TO Pasn
punoze 2315 s1ed1dnp 303 $Y29YD Bur0q 10U ST ST 18U} UMOYS Sty Sunsay
reurorur oseq pue duwrels juowded N INO PILIFLD VIS ABY SYIIYD dISkq
33 9SN SIDTOAUT JO 10[  $s2003d MOYs 03 Jop30 UT sjuaunsedop 1o1p0 03Ut
oy sTON3s o pue padurels “JNO POLIIED U] ALY SYIIYD BuTII0d SIDTOAUT [[E TO pasn 2q 01 duwrels
978 $9010AUT JO A3mrofew 9y T, Burss9001d sISeq 18U 20UIPIAD B Pa1€210 9ABY JuaumIedap SI0IPaId Iy,
‘osodand siqa 303 05e 0s 10 FL2A st sootoAuT durels 01 paou
© s30ss2203d Juowded 03 sdureds 91 JO PIPUTWAT 9] P[NOYS s[re1ap
v/u PoNSSI TOND3S SIOIPIT) YT, Jye3s Surssodoid syuowike MO ao1oAuT aseydind Jo UONEIYIIDA I

SuIa1sAs [erouUeBUlj 9300

uerd uonoy v

1oday Juawabeuey wualu|
upNY 0T-6002 - [1PUN0D 8ing pue [ABIy




paniasal sIBL IV "d 77 MN uouloy L uelS 0T0Z ©

-03o[dwod oxe Lot
$€ UOOS SB MIIAIT JOJ passed
9q P[NOYS SUONEIIPUOIF

*ATsnoowm

POAJOSIT PUE MITADT JOU I8 SIIUIIIIIP
SUIIDUOD93 JO SIOTID L) SIF o}
$OSEIOUT SIY T, "SIStq A[oWN € TO PIMITAIF
JOU 97& SUONBI[IOU0D3T JUN0I2E J1s0da(]

0102 2unf o¢ pooidy JUNOJE JUEq [V MO SUOTIBI[IOUO03J 1unodde 1soda(
"Pa3oIUD 2AEY steuanol
Koyp reuanol e Sunsod suoowos Sunsod pue Suneord Ypoq S[enpIAIpUT
‘pasodoid st 1eym op 03 Juaa9xd 01 WSS IPBIO 1uaa9xd 01 908[d UT [01ITOD OU ST 279Y T,
a[qrssod st 1 31 Moy ySIqelsd 03 a3 03uT Ipa Uk ANesodrodour
010z A f 1¢ resodoxd smp o1eSnsoAUT TIIM 9\ PINOYS [IPUNO7) oy T, MO sjonuo) Anuy reuwinof

‘own ur Jurod

SIU3 78 UONN[OS & 9ABY 1, USIOP

INQ ONSST UMOUY © ST ST, JOUINUT
swoy s 22£ordwo ue woiy uny

9q 01 9ABY INQ JFOMIDU S [IOUNOT)
913 UTPIM WOJJ UNJ 9q O3 9[qE 10U
93 s009J uo s130doy (WondESUER
[erouEUl € J0U pue Apuenb e

se $1d1000F $1897) S009]) PoIEdR) O3k
$1d10003 132d Moy UO vopeIaFdINIUT

“passr oq AU S[ENIdDE 1B
3SIF 91p 2onPas pue “Suniodor

*2InIpuadxa PaNRIUod

ITe 23mdes 10U [ yeod oy Supmp syzodos
Sumroiuow 193pnq 1EY) JSIF O SISLIFOUT
STUT, "90TOAUT UB (I PIYIILW U29q

(0]

1oday Juawabeuey wualu|
upNY 0T-6002 - [1PUN0D 8ing pue [ABIy




paniasal siybu IV "d11 MN uoluioyl el 0T0Z ®

pasiaaz oy Jo uondope oy,
"600¢ 3sndny ur pawrojrad
soinpadoid Jo moraaz

oy 2ours pajepdn uaaq

SeY 201081 J JO 2p0) VAJID

‘paruswardur 194 10N

oep GOMMNMQDEDMQEH

-orerrdordde se

2omoe3d 159q 199393 01 9soy ajepdn
[ PUE MI1A9F Jopun soonoesd

pue sapfod Juowadeue]y £msear],
$11 sdoay Apueisuod [pUNoOY) Ay,

‘parepdn 1xoU o58

soprjod JuowoFeuewr AIseon UayM
2onoerd 1s9q parsadsns Sunerodioour
A[Tewizo] JOPISUOD p[noys

INq SII39ILIS JUIWIFLUBW AINSLIT)
3o Ut 20119%3d 159q ST JO SIUDWI[D
so1e30dI00UT ApEaI[E [PUNOY) 9T,

WNIPITA STy

*SONIIOYINE [E0] JOJ JUIWSLUL
£IMSeI7) TO 20UEPMS WIFIUT

poonponur AJuadar oAy VAJID | T

600 3030y 9g paysiqnd
soonoerd JuswoSeutw

AIMseor], pasiadz 01 PaIdy

‘parudwrarduuy

S1eIpow|
:97ep voneuowaduw]

“JONUEB( S [IOUNOT) o)
P $3150dop JUDUWISIAUT JOJ PIIde
U224 ey VNI ()¢f 3O 3w

"SUONMINSUT [eULUY AYSIF 03 SUrpua|
JO YSIF OU) S9ONPIJ SIY I, "FONUEq SIT
s parsaaur swns 303 L1redroiunod
USI[qPIsd P[NOYS [IPUNOY) YT,

WNIpaN sty

Aueq
ST} 30J JOOPNO JPY1 PapeiSumop
APu2203 2ARY] $210USE 20UDFJIF IIPIF))

"JYSTUIOAO UBY) J918II3

spomad 103 ueq o3 I paderd
SIUSUNSIAUT JOJ PIYSI[qEISI 9 P[NOYS
o £1redrounood e Jey) FPpISuod I\
*JOYUE( §,[IPUNOT) 9} JOJ PIYSI[EISd
) Lredroiunod ou st arayT, | T

SWA1SAS [eIdUeUrj 91070

1T

STONEPUIW w0297 Fea4 Jo1rd Jo woneluowadwr ur $s93301

1oday Juawabeuey wualu|
upNY 0T-6002 - [1PUN0D 8ing pue [ABIy




paniasal siybu IV "d11 MN uoluioyl el 0T0Z ®

"POAOWIDT U99( QALY FOSEULW
soueuyy Juowdoasp a3 pue
JIpNE [BUIAIUT JO SIOQUIAW
181 POWIIJUOD PUE PaUTEIqO
u22q sey syuowiked STV HD
913 JOJ SOIFOIBUSIS PISIFOYINE
9Fe oYM 9SO} JO IST[

paruswdrdury

SeIpow|
:97ep voneuowaduw]

Po2Isy

‘syuowided osproyne
ued s300130 Meprdordde A[uo arnsuo
01 sognpadoid Iy HD SI Surpuawe

JOPISUOD p[noys [uno’) YT,

-o3uopuadapur Jo

astwordwod Aewr STy pue sIasIOINE
SdVHD JO 3T 943 UI papnoul

oFe S3o8eUr JIPNE [LUFIIUL .
sonoexd ur pouaddey

JOASU SBY SIY) YSNOYI[E ‘SIJSUEN
SAVHD asmoyne pue aredoard

10q 01 193Ut 2dUEUY JUIWdO[PAIP
911 JOJ SAOT[E WISAS o3 .
:syuowided

SAVHD Sursmoyine 303 sompasord
S} UT SISSOUEIM JOUTW PAIOU )\

2a0qe ¢ yutod ue(d uonoe
990G porrad o1 Inoysnory
UoTySe] A[owm ® uT
Po7IND0 ALY 0) PUNOJ JOU
SeM SIU} JOAIMOY] ‘PIMITAT
9J9M SUOHBIIOUOIIY

‘parudwrarduuy

erpawrtu]
:27ep vonejuoweduwy

Po2Isy

"J921JJ0 JOTUDS ©
£q 330 PIUSTS PUL PIMITADF 9q P[NOYS
SUONEI[IDU0I2] JUNOJJE JUeq [[

WNIPITA STy

"JOO1JJO JOTUDS & Aq PIsrOyINe
sfem[e 10U o3¢ $1UN022E 1sodop
70J SUONEBIIDUO0IT UL 181} PAIOT I\

‘SUOIE[NSIT JUIUWISIAUT

oy} 01 s9gueyd pue

9p02 21 01 saZuEYd JO IYIY
UL s, JIALL 243 e Sunepdn

30 $s9203d o) UT 93¢ [1OUNOY)
oy, Teaosdde so3 rdy

UT 9ATINDOXI I} PUE [DUNO))
o1} 93039 9POd AINSLIN

ponssy
souepm3 rewroy 9ouo dn pasprd

o [ SIYT, "FB24 (OB 90UO POMIIADS
oxe saprjod Juswadeue]y £sear],

4"

1oday Juawabeuey wualu|
upNY 0T-6002 - [1PUN0D 8ing pue [ABIy




paniasal siybu IV "d11 MN uoluioyl el 0T0Z ®

01 SUMURUOD SIJIATIS

JO speay pm swojqord
[ENTUT 9WOS pey S[OFIV0D
UONESIIOYINE IS} JeT])
$91E21pUI powr0jad Sunsa ],
"11/010C WO 94139332 99 O3
poaredoxd Suroq st 1jeIp MOU

€ PUE SUONE[NSIT [BIDUBULY
S UT PIPN[OUT 93 20UEPMS3
PUE SIIWI] GONESIFOYINY

SeIpoW|
:97ep voneuowaduw]

‘sagueyd A18393pnq JULDGIUSIS JOAO
143187940 91€30dF0D ST 979U 2INSUD
01 9oURUL,] 913918NG Aq PIUTLIDF 9
PINOYS SIUDWIFIA [[& JO IST[ [eFUD
"pasmopne oFe syuounedop

921AFDS UT $195pN( U29M19q

$JOJSULR [[E 9FNSUD 01 Sa3npad0rd

‘syuounredop 2314395 Aq passadord
SIUDWIONIA 193PNq JO IST[ [6RUID OU
ST 939 ‘UONIPPE UT "TONESIIOYINE O
100[qns ApuorInd Jou are syuounFedop

‘paruswardury Ppa2sdy 92NPOFUL P[NOYS [PUNOY) YT, U22MI9q $393pNq JO SIJSULLT, | 9
010¢ A7en3q2,]
:97ep voneuowaduwy
siseq Surosuo
ue uo pado[aAap oq [ Inq 393pnq
11/010C 03 Pauawiuod 3 [[IA ST,
utod snypy
$SOIpPE [[IA $395pnq pute sue[d 901AT9S ‘sonmrorrd 91e30d700 109§ pue WNIPSTA STy
303 $s9001d 98ud[eyd parmdNms ‘3[qEPIOJFE UTEWDF O3 INURTOD MITAIF "SITOUATWIWIOD 23MIPUadxo
srow e 4q payroddns smaraox 9014798 $noJodur 03 102[qns ore £9y3 2INSUD MOU JO JUNODIE 93E) 0] JO UONE[JUT
jo swwesdord oy semoned ur pue 01 suondwnsse 193pnq [esvownredop 303 poyyrdn siseq [€d150ISTY UE UO 198
Suro3uQ JNdd Jo ruatdo[aasp Surosuo ay T, MITADF PINOYS [PUNOY) YT, 9q 01 SANURUVOD 193PNq dNUAI T, | °G

[onuod Aye1a3png pue JUSWRFEUBW [EDUBUL]

MO STy

€T

1oday Juawabeuey wualu|
upNY 0T-6002 - [1PUN0D 8ing pue [ABIy




PanIasal SIYBL (I "dTT YN UOILIOYL JuelD 0TOZ ©

-oyerrdordde

PO3OPISUOD ST SIY T, VMO

Y sureiurew Juounyedop
DB JOAIMOY ‘PIUTEIUTEW

SI STUQWIDITA JO ISI] [BFITAD ON

"600g ¥sndny
wuﬁﬁm (1) —uowwﬂ—u& wa@ ®>&£

S[OFIVOD ) Je1) PUE PAIINIIAT
U29q SBY SIJ3 JBY) PAMOYS
UONESNSIAUT JOYIINJ INq
9uounredop suo ur 000‘sgT
JOAO0 SIUNOWE ISTIOYINE

0T0T Y2TEJA Ie Uonisoq

arep uonerudwduur

pue asuodsar JuswaSeue A UOTIEPUSWIIO0dY [EUISIIQ ST pue SUIPUL] [BULSIIQ ON

T

1oday Juawabeuey wuau|
UpPNY 0T-6002 - [1PUN0D 3ing pue |AB.y



Grant Thornton

www.grant-thornton.co.uk
© 2010 Grant Thornton UK LLP. All rights resetved.

"Grant Thornton" means Grant Thornton UK LLP, a limited liability partnership.

Grant Thornton UK LLP is 2 member firm within Grant Thornton International Ltd ('Grant Thornton
International’). Grant Thornton International and the member firms are not a wotldwide partnership.
Setvices are delivered by the member firms independently.

This publication has been prepared only as a guide. No responsibility can be accepted by us for loss
occasioned to any person acting or refraining from acting as a result of any material in this publication



